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Abstract

This quasi-experimental study aimed to evaluate a program that supports and enhances care
agency in order to prevent complications among ostomates. Orem’s capability for care operation and
supportive-developmental nursing system were used in the conceptual framework, and the program design
was based on the conceptual framework. The newly-developed program consisted of nursing care plans,
booklets, pictures on complications related to stoma and peristomal skin, care actions and prevention
measures, and materials as well as guidelines for complication prevention. Thirty new ostomates, who were
operated at Songklanakarin Hospital or their caregivers were used to test the effectiveness of the program.
The investigation involved collecting both pre- and post-tests data on the subjects of the study and measur-
ing change between them. The data were collected from December 1, 2009 to May 4, 2010, and the paired
t-test was used for their analysis.

The study showed that significantly increased of post-test mean score (X = 3.45, S.D. = 0.43) of
the capability for care operation among ostomates/caregivers compared to the pretest one (¥ = 2.58, S.D.
= 0.47) confirmed the construct validity of the program (t = 9.50, p =.000). In addition, the rate of compli-
cations among ostomates after completing the program declined, especially that related to the most com-
mon complication of skin irritation dropped from 40% to 13.33%. The study’s results reflected the efficacy
of the program to enhance care agency leading to the prevention and reduction of complication incidence
rates among ostomates.

Keywords : complication in ostomates, care agency, program
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