1

A
el
e AF

sl Lt

Vrireeys |.II' Yerraelhinras L r"'\.l'I_I_J_Il'--In".'rllI' |.'III l|'||.'JIII.'.'.'.'.'-'|'|' % aaiied Neacdal Soieriees

LEUAN NN N UL TSI FNNUFUDINMINY 1AL UINTNHTATUNG

Development Guidelines on Public Relations in Princess of Naradhiwas University
PR N9 fw.a. (Alisa Mahseng, M.Ed.)"

UNAALD
mﬁiﬁaﬂ%aﬁfﬁ’imaﬂivméﬁaﬁﬂmamwmi@hLﬁmmuavLmeamiﬁwmamﬂ‘svmﬁmﬁu%maa
NAIVERUUN D NETIUATUNT ﬂasdmamwslﬂmm% U AETHASEARATENdE mmmi 19158 Wi
LaUiNANI s ANEN S NETIASINS S 364 e iekasdlailrlumeise leun uwuseLmAeA
ﬁ@Lﬁu@wlaﬂmwﬁaaﬁmlaeamﬁiwmﬁwﬁuéwﬁwmﬁamw%’nmvﬁuﬂ%m% Aslenemsidoshumiy 949 ﬁm‘sﬁ@

auwmﬂam mmu 32 au Suunoanidu 4 ﬂam ol ﬂﬂédN‘UiWiLLauﬂii&lmiﬁm&lm’mEﬂaEJ%?TE’JW‘SW*IT%@E%V!?
5 s ﬂammmiwmu 5 Al ﬂa'mmmmwmmu 10 A LLamamﬂﬂnmmmu 12 @ mmmamai@ym Feeg
LLﬁ”ﬂ’J%LUENL‘UWJWﬁm%

Nam‘mawmw ﬂmwmimmmmﬂiamuwummmnwmaamwmmﬁmmma I@amwatw asJ
Tuseeiuthunans Lmawmimﬁmmu ey Nms‘ﬂguwu@w@mﬂ‘smﬂﬂméwuéu soeRanADmUNTIAamS
damsvdaiug @mmi’mum LL@“W%ﬂﬁﬂi”LN%Na AL UM s e
v AnendeuT B AT Iuesng Sl 1. muﬂmmmu asmadlanasunmemsiidusn unssaumsan ms
NNUNY MIUFTRNuALYAMNT ARSI EYN 2. @mmiaamst,wamiﬂmﬂawwm maan
Fanmsaamaaome Arsidesles mmﬁmﬁwgﬁ@imﬁmmﬂ‘smﬁmﬁuﬁﬁuqﬂmm Sinfinn uasHEUMEaN

v £ v v v £ v

13
3. amayeanns Wanuazssmlasninousainesg snsenmanlaluaunsissndoius way 4. euns
Useifiuna lamannmssdusaosemeiiios myauazyseunafifSisfninnay woyafigneas Wiesess swsy
msindulafientulfifemitdssavbmwiiureyaeaundufiazmefinnu iy gua anamvwwesnTsURiTR

AanTaneeanaiiag
J LY 73 L ¢ a L4 a a ¢ (%
ﬂ’]é’]ﬂiy D NAUSEHENAUT NAMINENREUTIDNENTUATUNT LIINIMTWENIN

Abstract

This research aimed to study the working performance status of public relations of Princess
of Naradhiwas University and find its ways of development. 364 samples of the study were administra-
tors, lecturers, staffs, students, University senate members of Princess of Naradhiwas University. The
instruments used were questionnaires of the reliability which relating to the opinion of current status
of public relation office of Princess of Naradhiwas University. The Focus Group Discussion of 32 par-
ticipants were divided into 4 groups, 5 persons from administration and University senates’ members, 5
lecturers, 10 University staffs, and 12 students. The data were analyzed using percentage and standard

deviation.
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The research found that the working performance status of public relations of Princess of Nara-
dhiwas University was generally in moderate level. To be more specific, it was found that there were high
on working as pact personnel than others, followed by public communication, planning, and evaluation
respectively. Besides, some particular ways were found in working development which firstly was based
on planning. They should use participation process in terms of thinking, planning, and performing with
personnel, learners as well as external working units. Secondly, public communication should offer activities
which support their network building such as a strong relationship building between public relations with
staffs, students and external offices. Thirdly, the personnel sectors should be developed and encouraged
by training activities that provide more information about publics’ relation task. Fourthly, evaluation task
must be consecutively conducted and accurately qualified working performances as well as informative in
providing feedback for working progress.

Keywords : Public Relations, Princess of Naradhiwas University, Development Guidelines
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