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Abstract

This study aimed1) to investigate the conditions and problems of the employment of information
technology for academic institution administration, and2) to compare the utilization ofinformation tech-
nology for the administration of academic institutions under NakhonSi Thammarat PrimaryEducational
Service Area Office 3. There were 465 participants for this study including 152 school administrators and
313 teachers.The data were collected uisng questionnaire of the employment of information technology for
the academic institution administration.The questionnaire’s content validity was tested uisng Cronbach’s
alpha, whose coefficient was 0.72. The data were analyzed using frequencies,percentages, means, standard

deviations, and t-test values.
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The study revealed that 1) the overall conditions of the utilization of information technology of the
academic institutions were at a high level. As far as each aspect was concerned, the study found that the
information technology was mostly employed in the aspect of personnel administration, which was at a high
level. The following aspects were budget administration and academicadministration,which were at high
levels. In addition, the general administration was the least aspect that the information technology was em-
ployed. This was at a high level. 2) In terms of the problems of the information technology employment,the
study showed that in overall, the problems concerning the utilization of the information technology used in the
institutions were at a low level. Considering each aspect, the study demonstrated that the most problematic
aspect concerning the employment of the information technology was the general administration, which was
found at a low level. The following problematic aspects were the personnel administration and the academic
administration, which were at a low level. The least problematic aspect was the budget administration, which
was at a low level. 3) The comparison of the employment of the information technology for administration of
academic institutions under Nakhon SiThammarat Primary Educational Service Area Office 3, generally which
was classified according to personnel conditions, was not different.Considering each aspect, the study found
that the budget of administration and the personnel administration were statistically and significantly different
at the level of 0.05.

Keywords : Information Technology Usage, Administration of Academic Institutions, Primary Educational

Service Area Office
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