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Abstract

This Participatory Action Research adopted aimed to develop a psychosocial nursing care model
for elderly with dementia in Suansaranrom Psychiatric Hospital. The study was divided into four steps,
step one is a situational analysis step; data was collected through document and patient’s data review,
interview, and 32 of focus groups. Participants were multidisciplinary team and registered nurses. The
situational analysis showed that registered nurses have limitation of knowledge, skills and instrument in
psychosocial nursing care among the registered nurses, most of the patients have behavioral problems, lack
of socialization skills and lack of daily activity required , step two: plan development, 25 of register nurses
participated in creating the psychosocial nursing care model which is consisted of nurse’s competency
enhancing, and nursing instrumental development which consisted of health status evaluation form and the
satisfaction of clients’ relative form. The results reveal that mean knowledge score of all registered nurses
increased, following the participation in psychosocial nursing care for elderly with dementia workshop; all
instruments were validated by three experts including face validity validation by five nurses. Third step
were conducted by 8 volunteer nurses, all instruments were used in the phase of health assessment, nurs-
ing diagnosis and planning, nursing intervention, and nursing evaluation. The last step is an evaluation
of its outcome which consisted of three activities; learning and sharing during the session, coaching and
supervision, and nursing outcome evaluation.

The study result reveals that 1) the elderly, who participated in the activities course for at least
4 weeks, became less agitated by 80%, while their ADL ability in at least one item, were all improved
including social skills were improved by 85% 2) the mean knowledge score among family members, who
participated in counseling activities, increased by 90% and the satisfaction score regarding nursing service
increased by 80%. The study thus proves that the psychosocial nursing care model for the elderly with
dementia increases clinical outcomes and family members’ satisfaction.

Keywords : Dementia, Elderly, Behavioral and Psychological Symptoms of Dementia, Psychosocial care
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